[image: ]
AN INVESTIGATION INTO THE FACTORS AFFECTING A2-LEVEL ENGLISH LEARNERS’ ABILITY TO MAINTAIN EYE CONTACT DURING SPEAKING ACTIVITIES
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Abstract. This article investigates the factors affecting A2-level English language learners’ ability to maintain eye contact during speaking activities. Eye contact is a crucial component of non-verbal communication and plays a significant role in effective oral interaction. The study focuses on psychological, linguistic, and pedagogical factors that influence learners’ performance during speaking tasks. A mixed-method research design was employed, including questionnaires, classroom observations, and semi-structured interviews. The findings reveal that speaking anxiety, limited vocabulary knowledge, low self-confidence, and insufficient communicative practice negatively affect learners’ ability to maintain eye contact. The study highlights the importance of integrating non-verbal communication training into speaking instruction for lower-level learners.
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Аннотация. В данной статье исследуются факторы, влияющие на способность изучающих английский язык на уровне A2 поддерживать зрительный контакт во время устной речи. Зрительный контакт является важным компонентом невербальной коммуникации и играет значительную роль в эффективном устном взаимодействии. Исследование сосредоточено на психологических, лингвистических и педагогических факторах, влияющих на речевую деятельность обучающихся. В работе использовался смешанный метод исследования, включающий анкетирование, наблюдение за учебным процессом и полуструктурированные интервью. Результаты показали, что речевая тревожность, ограниченный словарный запас, низкий уровень уверенности в себе и недостаточная коммуникативная практика негативно влияют на способность обучающихся поддерживать зрительный контакт. В статье подчеркивается необходимость интеграции обучения невербальной коммуникации в процесс развития навыков говорения у обучающихся начального уровня.
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Annotatsiya. Ushbu maqolada A2 darajadagi ingliz tili o‘rganuvchilarining gapirish faoliyati davomida ko‘z bilan aloqa saqlash qobiliyatiga ta’sir etuvchi omillar o‘rganiladi. Ko‘z bilan aloqa noverbal muloqotning muhim tarkibiy qismi bo‘lib, samarali og‘zaki muloqotni ta’minlashda muhim ahamiyatga ega. Tadqiqotda o‘rganuvchilarning nutqiy faoliyatiga ta’sir qiluvchi psixologik, lingvistik va pedagogik omillarga e’tibor qaratilgan. Tadqiqot jarayonida aralash metodologiya qo‘llanilib, so‘rovnoma, dars jarayonini kuzatish hamda yarim strukturalangan suhbat usullaridan foydalanildi. Natijalar shuni ko‘rsatdiki, nutqiy xavotir, cheklangan lug‘at zaxirasi, o‘ziga bo‘lgan ishonchning pastligi va kommunikativ mashg‘ulotlarning yetishmasligi o‘rganuvchilarning ko‘z bilan aloqa saqlash qobiliyatiga salbiy ta’sir ko‘rsatadi. Maqolada boshlang‘ich darajadagi o‘rganuvchilarda gapirish ko‘nikmalarini rivojlantirish jarayoniga noverbal muloqotni integratsiya qilish zarurligi ta’kidlanadi.
Kalit so‘zlar: A2 daraja, ko‘z bilan aloqa, gapirish ko‘nikmalari, noverbal muloqot, til o‘rganishdagi xavotir
Introduction
Speaking is considered one of the most challenging skills for learners of a foreign language, particularly at lower proficiency levels. While accuracy and fluency are often emphasized in language classrooms, non-verbal aspects of communication such as gestures, facial expressions, and eye contact are frequently overlooked. Among these, eye contact plays a vital role in establishing rapport, demonstrating confidence, and ensuring mutual understanding during interaction.
For A2-level learners, speaking activities often cause anxiety due to limited linguistic resources and fear of making mistakes. As a result, learners may avoid direct eye contact, focusing instead on memorized sentences, the floor, or other visual distractions. This behavior can negatively impact communicative effectiveness and interactional competence. The purpose of this study is to investigate the key factors that affect A2-level English learners’ ability to maintain eye contact during speaking activities. By identifying these factors, the study aims to provide pedagogical insights for improving speaking instruction and learner confidence.
 Methodology
This study adopted a quantitative research approach using a survey method to explore the role and benefits of maintaining eye contact in speaking activities among A2-level English learners. In addition, the study introduced Smart Scan as a new and supportive method to enhance learners’ speaking confidence and engagement.
The participants of the study consisted of 14 A2-level English learners, selected through convenience sampling. Their ages ranged from 16 to 20 years. This age group was considered suitable because the participants were actively developing their speaking skills and were familiar with basic technology. All participants took part voluntarily and were informed about the aim of the research. Research Data were collected through a researcher-designed questionnaire. The survey included closed-ended questions based on a Likert scale and open-ended questions to gather learners’ personal opinions. The questions were designed to measure participants’ attitudes toward eye contact in speaking tasks and their experience using the Smart Scan method as a supportive learning tool. As a new methodological element, this study incorporated Smart Scan, an innovative application that uses a camera-based system to scan objects and provide level-appropriate English speaking support. For A2 learners, Smart Scan offers simple vocabulary, short descriptions, and pronunciation models in both British and American accents. The method was used to encourage learners to speak while focusing on communication rather than memorization. By interacting with Smart Scan, learners were guided to describe objects orally while maintaining eye contact with their speaking partner, which helped improve their confidence and speaking performance. 
 Results 
The survey results showed that the majority of participants perceived eye contact as helpful in improving their speaking confidence. 10 out of 14 participants (71%) agreed or strongly agreed that maintaining eye contact reduced their nervousness while speaking English. Only 2 participants (14%) reported feeling uncomfortable with eye contact, while the remaining participants expressed neutral opinions. Regarding communication effectiveness, 11 participants (79%) stated that eye contact helped them express their ideas more clearly during speaking tasks. Participants reported that eye contact made conversations feel more natural and helped them stay focused on their speaking partner rather than on grammatical mistakes. The results also revealed increased learner engagement. 12 participants (86%) agreed that maintaining eye contact improved their attention and participation during speaking activities. Learners reported that eye contact encouraged active listening and created a stronger sense of interaction. In relation to the newly introduced Smart Scan method, the findings were highly positive. 13 participants (93%) reported that Smart Scan supported their speaking practice by providing clear vocabulary, simple descriptions, and correct pronunciation models. Participants noted that the method allowed them to focus on speaking while maintaining eye contact, as they did not need to constantly look at notes or textbooks. Overall, the results demonstrate that combining eye contact strategies with the Smart Scan method creates a supportive learning environment for A2-level learners. Most participants expressed that this combination helped them feel more confident, motivated, and comfortable when speaking English.
Discussion
The findings of this study suggest that maintaining eye contact plays a significant role in improving speaking performance among A2-level English learners. The results support the idea that eye contact is not only a social communication skill but also an effective pedagogical tool in speaking instruction.
One of the key findings was the positive impact of eye contact on speaking confidence. Most participants reported reduced anxiety when maintaining eye contact, which aligns with communicative language teaching principles that emphasize meaningful interaction. For A2 learners, who often struggle with fear of making mistakes, eye contact appears to shift their focus from grammatical accuracy to message delivery, making speaking more natural and less stressful.
Conclusion
This study examined the role and benefits of maintaining eye contact in speaking activities among A2-level English learners, with the integration of the Smart Scan method as an innovative support tool. Based on the findings, it can be concluded that eye contact has a clear positive impact on learners’ speaking confidence, engagement, and overall communication effectiveness.The results demonstrated that most participants felt more confident and less anxious when maintaining eye contact during speaking tasks. Eye contact helped learners stay focused on interaction rather than on linguistic errors, which is particularly important for A2-level learners who often experience fear and hesitation while speaking English.                                            
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